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(Internal Exam)  Full Marks- 20 (+5 on attendance)

= Answer any four of the followings: 5x4=20

1. What are the forms of communication? Discuss.

2. What do you mean by non-verbal communication?

3. Write a dialogue between two friends discussing about how to motivate oneself for studies
during Covid.

4. Write a CV for the post of Assistant manager in a printing press.

5. Write a mail to your teacher asking her to suggest few reference books for your project
writing.

6. Read the following passage and give answer to the questions: 1x5=5

During the Industrial Revolution in Europe, everyone was so taken up with the wonder of
machines turning out goods in huge quantities that no thought was spared for the poor
workers. The factory-owner was concerned only with his profit. Workers were very poorly
paid and had to work long hours. They lived in a state of shocking poverty and thousands
died an early death. Later, things began to improve, and in all advanced countries, there were
new laws protecting workers right. It has also been realized that a man who is contended does
much more work than a man who is not. So, if a worker is given good wages and is treated
fairly, it benefits the employer in the long run.

Our Government also is taking special care to see that the living and working condition
of our workers are good and they get a fair deal. We have many laws protecting their rights.
One deals with minimum wages, others help them in case of sickness or injury. Factories are
inspected to see the working conditions of workers are good. New houses for workers are
also being built.

i.  What is the effect of Industrial Revolution in Europe?
ii.  How were the factory-workers treated first?
ili.  What is the attitude of factory owners towards workers now?
iv.  What benefits the employer?
v.  What steps are being taken by our Government to protect the rights of workers
and improve their condition?
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