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Report of the Student Satisfaction Survey: 2023 — 2024

The Student Satisfaction Survey 2023 - 24 of BHKM was conducted in the months of
November and December 2023. A total number of 100 students participated in the survey and
the students were selected by the convenient method. The SSS was conducted by Dr. Jayanta
Sarkar, Assistant Professor of Sanskrit, and the results of the survey followed by a vigorous
discussion of all aspects was presented before the faculty members by the SSS Committee.
The analysis indicated that there was the need to complete the syllabus of different
disciplines on time. Further the students observed that there was lack of field visits and the
use of ICT techniques in classroom teaching. These dimensions the report suggested required
attention. In addition to this the discussion among the faculty also pointed out to the need for
adopting at least one innovative teaching strategy to be adopted alongside the traditional
method of classroom lecture. Also the Counselling, Guidance and Placement Cell of the
college required to devise ways to train students in some job-related skills so that they would
be better placed in the job market in future. The performance of students in assignments
needed to be discussed more thoroughly with students. Hence the process of continuous
internal evaluation (CIE) needs to be take up more forthrightly. The continuous internal
evaluation (CIE) should be taken timely and discussion between the examinee and examiners
should be followed. This process will facilitate redressal of weaknesses of students in studies

which will be remedied in their upcoming examination.



Result of the Survey

1. How much of the Syllabus covered in
the Class ?

1 below 30%

2 30to 54%

3 55t069%

n4 70to 84%

= 5 85 to 100%

Only 50% of the respondents say that at
least 84% of the syllabus is covered
revealing that syllabus completion is the
need of the hour.

3. SalesHow well are teachers able to
communicate ?

® 1 very poor
communication

® 2 generally
ineffective

' M3 just
satisfactory

¥ 4 sometimes
effective

= S always

64% of the students perceived that
teachers are able to communicate well
indicating proper teaching learning
environment.

2. How well did the teachers for the
class ?

= 1 won't teach
atall

®m 2 poorly

® 3 ordinarily

u 4 satisfactorily

m 5 excellently

85% of the students seem satisfied that
their teachers teach well indicating proper
academic potency of teachers.

4. The teachers approach to teaching
can best be described as ?

m 1 poor
= 2 fair

m 3 good
" 4 very

good

m 5 excellent

A total of 88% of students mentioned that
the teacher's approach to teaching was
good revealing that standards is teaching
are satisfactory.



S.Howfdrmﬂtemdn;sm !
evaluation ? =

= 1 unfair

= 2 usually
unfair

=3
sometime
s unfair

= 4 usually
fair

m S always
fair

il

A majority of 78% students evaluated that

teachers were alwave fair in evalunation

! 7. The college has the opportunities’ i!

for field visit/excursion ?

u 1 never
™ 2 rarely
™ 3 occasionally
u 4 often

= 5 regularly

|

. ad

Only 9% of the students reported that they
had opportunities for field work and
excursion pointing to the need to arrange
for more of the aforementioned excursion.

assignments are discussed with
students ?

= 1 never

™ 2 rarely

=3
occasionally

w 4 usually

=S every
time

—

71% of the respondents performance in
aqqionmentg are nenallv evalnated

-
y ‘8. The teachers actually play the
role of guardians ?

= 1not
interested

® 2 rare

™ 3 average

» 4 optimal

m 5 sufficient

- il

62% of the students were optimally
satisfied with the role of teachers as
gurdians.
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lean and develop ?

= 1 strongly
disagree

® 2 disagree

= 3 neutral

" 4 agree

m 5 strongly
agree

31 percent of students opined that thé
college offers scope to learn and develop.

I '11. The mentors regularly follow up
the mentees ?

® 11 have no
mentor

W 2 rarely

® 3 occasionally

» 4 usually

m 5 always

- al

Only 22% of students were satisfied with
their mentors indicating that a more
robust system of mentoring is necessary.

I' 10. The teachers discusses about
future scope and opportunities ?

= 1 never

m 2 rarely

= 3 occasionally
w4 usually

m 5 always

|
i A
66% of the respondents felt that students
usually discuss about future scope and
opportunities. So this aspect requires atty
and more information dissemination on
career management is necessary.

F? 3 12. The teachers always give -
| examples of practical importance ?

= 1 never

= 2 rarely

= 3 occasionally
» 4 usually

= 5 always

- i

66% respondents were satisfied that
examples were provided by their teachers.




13. The teachers encourages
intellectual development ?

= 1 never

® 2 rarely

® 3 occasionally
w4 usually

u 5 always

lll— |

63% students maintained that teachers
provide mental stimulation but that 19%
occasionally did so revealed that this
aspect requires relooking.

W 1 never

m 2 rarely

™ 3 occasionally
W 4 usually

= S always

|
I |
66% said that teachers discuss scope of

academic development which is a good
academic indicator but more needs to be
done.

14. The teachers points out the
weakness and remedies ?

m 1 never

™ 2 rarely

® 3 occasionally
» 4 usually

= 5 always

66% of students said that teachers discuss
about weaknesses and remedies revealing
that teachers take care to map students
academic progression.
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16. The teachers use innovative
methods for academic
development ?

= 1 never

= 2 rarely

® 3 occasionally
» 4 usually

= S always

| |
A more 24%of teachers use innovative

teaching showing that there is an
immediate need to adopt the same.



17. The teachers encourages for co- 18. The teachers emphasizes
curricular and extra-curricular Counselling, guidance and placement
development ? ?

= 1 never = 1 never

= 2 rarely ™ 2 rarely

® 3 occasionally m 3 occasionally

4 usually » 4 usually
m 5 always m S always
Only 31% of teachers encourage A mere 26% and 29% respondents said
extracurricular and curricular activities teachers always and usually respectively
revealing that more emphasis needs to be discuss about counseling and placement
placed in these associated areas. .This shows that more awareness program
on these subjects need to be organised.
19. How much the teachers use ICT 20. The academic environment of
for teaching ? the College ?
= 10% to 29% ® 1 strongly
disagree
= 2 30% to 49% m 2 disagree
= 3 50% to 69%
= 3 neutral
" 4 70% to 89%
» 4 agree
=5 90%+
= 5 strongly
agree
The results on use of ICT technologies A total of 85% agreed that the learning
show that, teachers need to be proactive is environment in the college was good
using these techniques in classroom revealing that the academic impression of

teaching. the college is healthy.



Decisions & Resolutions of the Evaluation Committee







